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Gippsland Disability Advocacy  
President’s Report 2020 

 

We have certainly had an interesting and challenging last 12 months. 

I have been honoured to be part of the organisation, and be voted in as President last 
year, for my third term.  

I am so pleased with how the Board of Management and the staff of Gippsland 
Disability Advocacy (GDA) have risen to the many and varied challenges that they have 
faced full on and conducted themselves with diligence, professionalism, and integrity. 

Corporate identity 

GDA has been in existence for over 32 years. In mid-2019 GDA adopted a new name 
and logo. This change happened just before last year’s Annual General Meeting. Over 
the last year we have seen the name and logo be well received within the disability 
sector, various stakeholders, and throughout the wider community.  

With the new name and logo, GDA was able to source various merchandise, including 
shopping bags, rulers, notepads, pens, lanyards, and fridge magnets. At community 
events, GDA was able to give away ‘showbags’ containing the various merchandise.  
GDA also sourced teardrop flags, signage at the offices, and car door magnets 
depicting GDA’s name and logo. 

Another change has been the introduction of GDA corporate identity shirts for staff and 
board members to wear when representing GDA. This enabled the public to be able to 
quickly see personnel associated with GDA. It also is a form of identity for staff and 
gives a sense of professionalism at various public arenas, such as when staff are 
assisting a client within the Courts and assisting at relief centres during disasters. 

Board of Management 

At the Annual General Meeting (AGM) 2019, the Executive for 2019-2020 was made up 
of myself as president, Yvonne Waite as vice president, Mike Kitwood as 
secretary/public officer, and Damian Maddaluno as treasurer. The general board 
members included Amanda Grumley and Fiona Fatchen (who resigned in December 
2019). Over the course of the year the board increased to eight members with the 
appointments of Doug Day, and Catherine Lambert.  

Prior to this year’s AGM, Yvonne Waite and Amanda Grumley resigned so we have two 
vacancies to fill on the Board at the AGM. I would like to thank both Yvonne and 
Amanda for their time on the Board and wish them all the best in their future 
endeavours. 

During the year Adrian Terranova, myself, and a few other Gippslanders with a 
disability were able to attend a national meeting of emergency preparedness with 
regard to people with disability. I was able to provide lived expertise, through having a 
disability, and being an active firefighter. GDA is at the forefront ensuring people with a 
disability have a voice in emergency preparedness and providing advocacy and 
assistance to those with a disability during times of disaster and emergency.  
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I would like to thank the Board members for their never-ending support to the 
organisation. They have committed many hours of behind-the-scenes work preparing 
for board meetings, assisting at various public events, and helping with good 
governance of GDA.  

GDA Board is certainly well placed with each member either having a disability, or one 
of their family members having a disability. 

Being a board member does require a certain skill set, and GDA is lucky that all board 
members have met this, and gone above the various legal and governance 
requirements, that are constantly changing and impacting the organisation over time. 

I would like to also thank Rachel Kemp who attends the board meetings as minute 
taker, which she does extremely well. Though, since remote hearings started taking 
place earlier this year, Rachel has been able to have a break from minute taking. 

Covid -19 has impacted the board of GDA in how we go about our business and 
conduct meetings. Luckily, we live in a time of technology that has allowed us to 
undertake remote hearings. These have been conducted using Microsoft Teams, 
enabling vision and hearing of all attendees. 

Staff 

I would like to thank our Executive Officer, Adrian Terranova. He continues to go above 
and beyond in his work, sourcing funding opportunities, promoting GDA, and assisting 
people with disabilities, and working as an advocate as time allows.  

The disability advocates within GDA provide individual, and systemic advocacy, 
including advocacy specific to the National Disability Insurance Scheme, Bushfire 
Recovery, and the Royal Commission into Disability.  

We were also able to provide disability advocacy in times of natural disasters. This past 
year saw a massive effort by staff during the East Gippsland fires in December 2019 
and January 2020. 

For a two-week period over the new year, GDA staff were heavily involved at the 
Bushfire Relief Centres across East Gippsland, Wellington, and Latrobe local 
government area. 

It was imperative to ensure that the voices of people with disabilities who were 
impacted by bushfires, were heard, and that they received the necessary advocacy 
required. 

A big thankyou and credit to Sam Gamlin, Denise Lamble, and Adrian Terranova, for 
spending countless hours at the relief centres, representing GDA extremely well, and in 
attending the community meetings. It should be noted that each of these staff members 
returned to work to carry out these duties, when they would normally have been on 
annual leave 

The organisation has eight dedicated advocates throughout the region being Vi Seer, 
Sharon Bergles, Sam Gamlin, Cathy Saleta, Denise Lamble, Delia Harry, Kristin Nuske, 
and newcomer Eunice Donovan, who will assist clients with their submissions to the 
Disability Royal Commission. The Executive Officer, Adrian Terranova, also provides 
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advocacy when he is not performing his various roles as Executive Officer of the 
organisation. 

I would like to thank the advocates for their hard work in advocating for the clients, 
together with our administrative officer Leanne Blake completing many and varied 
administrative tasks, including the payroll, accounts, finance, and preparing documents 
for board meetings.  

The staff do a fantastic job within their various roles, as well as being able to take on 
extra duties as the need arises such as when staff are on holidays or sick leave, and 
during times of disaster. 

We are very lucky that the staff continue to take on more clients exceeding our service 
delivery targets and ensuring our waiting list and time for intake is kept to a minimum. 

Diversity and Inclusiveness 

GDA is certainly a diverse and inclusive organisation.  Within the staff and board 
members, we have people with various disabilities, part of the First Nations community, 
part of CALD (cultural and linguistic diversity) community, part of the LGBTIQ+ (lesbian, 
gay, bisexual, transgender, intersex, queer, and others) community, and people who 
live in various parts of the Gippsland rural and regional community.   

 

It certainly helps the organisation, as well as the clients, when the whole organisation 
represents the community, works well together, supports each other, and assists with 
passing on their knowledge and experience. Certainly, having a ‘well oiled’ team helps 
GDA as a whole, which in turn helps the clients and the broader community.  

 

Mission, Vision, and Organisational Values 

The Organisation undertook a review of the Strategic Plan in 2019.  We were able to 
update our Mission Statement, Vision Statement, Organisational Values, and our 
Goals.   

The Mission Statement, Vision Statement, and the Organisation’s Goals are foremost in 
the work that GDA does, at the governance level, and at the management levels, 
ensuring that they are considered and adhered to in all our work. 

 

I would like to thank the various funding bodies, charities, trusts, and grant 
opportunities, including the Department of Social Services, and the Department of 
Health and Human Services, for their support and commitment, without whom we 
would not be here, and able to function and provide the advocacy so desperately 
needed for the various clients. 

 

Hunter Hadley 

President/Chair 
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Gippsland Disability Advocacy  
Treasurer’s Report 2020 
It is my pleasure to present the Treasurer’s report for Gippsland Disability Advocacy 
for the year ended 30 June 2020. 

The COVID-19 pandemic has created unprecedented economic and financial 
uncertainty, and this has led to many individuals experiencing unemployment and 
reduced business activity for the foreseeable future. It is expected that this will place 
a heavy load on support services and over the next few years the challenges of 
COVID-19 will require a greater demand for our services. In anticipation, we believe 
we will be well placed with sufficient resources to continue to service our client base 
at the usual high level you have come to expect. 

This year our turnover reached a quantum of $767,715, which is an increase of 
$272,163 compared to our annual turnover of $495,552 back in 2018-2019. 

We have used this additional funding to expand our reach and service a wider client 
base by recruiting additional advocates and upgrading our technology.  

Our balance sheet shows a healthy surplus with cash at bank sufficient to carry over 
to 2020-2021 to fund future projects and service demands as they arise due to 
COVID-19. 

Our Auditor Vic Hill has audited our accounts for year ended 30 June 2020 and he 
confirms that our financial statements reflect a true and fair view of our operations 
and our finances and have been prepared in accordance with the requirements.  

I wish to thank the team at GDA for their efforts during 2019-2020 and acknowledge 
the challenges they have all faced during COVID-19. In addition, I particularly would 
like to acknowledge the hard work of our Administration and Finance Officer Leanne 
Blake for her efforts in constantly ensuring our financials are always well complied, 
within budget and fully reflective of our current financial situation.  

Furthermore, the organisation is in a very sound financial position and this is due to 
the board and staff of Gippsland Disability Advocacy for making this possible.  

On a final note, I would like to conclude my report by stating that it is an honour and 
privilege to be the Treasurer of GDA, an organisation that is essential to providing a 
much needed service to the people of Gippsland.  

Yours sincerely 

Damian Maddaluno 
Treasurer 
Gippsland Disability Advocacy  
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Gippsland Disability Advocacy  
Executive Officer’s Report 2020  
It is a pleasure to provide a report for the 2020 year. A year that has been like no 
other where board and staff have learnt to be adaptable and flexible.  

We ended 2019 and started the new year engulfed in Bush fires across East 
Gippsland which saw us divert as much attention including resources to ensuring 
people with disabilities impacted by the Bushfires received the necessary disability 
advocacy support which has in turn seen unexpected albeit positive spinoff’s within 
the sector relating to emergency preparedness and recovery including diversifying 
our resources and funding streams.  
Whilst still heavily engulfed in Bush fire recovery work we quickly needed to adapt to 
the Coronavirus pandemic which has seen our staff work remotely since late March 
2020. This has not come without challenges for our community and staff,  although I 
am pleased to say that we have adapted as best as possible and in many ways with 
staff spread across Bass Coast, Latrobe Valley and East Gippsland have developed 
a greater and closer connection (via daily “Your on mute” Teams meetings).  
 
Our community has been severely impacted by COVID-19 and we have always 
maintained the approach that we need to be incredibly active in responding to 
community needs in these strangest of times. The isolation for people with 
disabilities has been further exasperated by a range of factors and I am pleased that 
we have been able to engage closely with our community including our peak bodies 
on a systemic level  (Victorian Council of Social Services, Disability Advocacy 
Network Australia, National Disability Services, Australian Council of Social 
Services) to help inform them of the barriers our community are experiencing as a 
result of COVID-19, therefore taking the concerns to high levels of Government and 
pleasingly seeing effective changes.  
 
This reporting period we have been fortunate to increase our staffing profile and duly 
welcomed Eunice Donovan (Disability Royal Commission Project Worker) and Dee 
Harry (Bush fire Disability Advocate - East Gippsland) to the organisation and they 
have both been wonderful additions to our team. Both Eunice and Dee come to our 
organisation with extensive backgrounds and experience in community service 
organisations and have quickly become highly valued and respected colleagues in 
these vitally important roles. 
 
As with last year we have continued to ensure the organisations growth is constantly 
evolving and we have been fortunate (through hard work) to have had some 
wonderful success. Some of the grants we were successful relate to: 
- Victorian Carer Strategy – Supporting Carers Locally Grant, 
- Latrobe Valley Authority and Latrobe City Council – (International Day Event), 
- Individual Capacity Building – Peer Led Initiatives, 
- Disability Self-Help Grants – DHHS,  
- Bass Coast - Business and Community Resilience Grants, 



7 | P a g e  
 

- Bush fire specific – (Foundation for Rural and Regional Renewal, - Commonwealth 
Bank – Bushfire Grant, - Lord Mayors Charitable Fund). 
We are also awaiting outcomes on a number of other grants / submissions and 
expect decisions in the very near future. Whilst it has been wonderful to receive the 
recognition for our efforts, the forthcoming year will be all about ensuring that we are 
delivering on the grants / submissions recently received. 
 
The staff at Gippsland Disability Advocacy Sam Gamlin, Denise Lamble, Kristin 
Nuske, Vi Seear, Cathy Saleta, , Sharon Bergles, Dee Harry and Eunice Donovan on 
a daily basis provide wonderful disability advocacy support to the community, aptly 
supported by Leanne Blake who does an outstanding role in ensuring all the 
Administration, HR, Payroll and Intake elements are all successful. This is a wide 
and varied role and Leanne performs it magnificently. These nine ladies and are an 
absolute joy to work with and wonderful colleagues.  

Our organisation is incredibly well led by our Board of Management with Hunter 
Hadley (Chairperson), Yvonne Waite (Deputy Chairperson), Mike Kitwood (Secretary 
/ Public Officer), Damian Maddaluno (Treasurer), Doug Day, Catherine Lambert, 
Amanda Grumley (board members) who volunteer their time so generously and offer 
wonderful support and leadership to our organisation. We are indebted to having 
them provide countless hours and volunteer time for the betterment of our 
organisation and community at large.  My sincere thanks for both Yvonne and 
Amanda who have been outstanding board members over a number of years and 
have recently advised that they will not be seeking re-election. Both Amanda and 
Yvonne will be sorely missed.    

The Royal Commission into Violence, Abuse, Neglect, and Exploitation of People 
with Disability continues to shine a light on the individual and systemic experiences 
people with disabilities encounter (or have encountered) in Australia on a daily basis 
and we are fortunate to have Eunice undertaking this vitally important work. What the 
Royal Commission and other individual including broad systemic work has identified 
is that adopting a “One size fit all” in disability is not the answer and each case and 
situation requires its own individual tailored activity and response.  

Our team continue to work incredibly hard at establishing and maintaining effective 
partnerships and it would be remiss of me to not mention the strong connections we 
have in particular with Disability Advocacy Resource Unit (DARU), Victorian Rural 
Advocacy Network (Vic RAN), Villamanta Disability Rights Legal Service, Victorian 
Advocacy League Individuals with Disability (VALID), Association for Children with 
Disability (ACD)  amongst many others.  
We have been able to further strengthen our work in and amongst Group Homes 
across the region and Sharon Bergles work in these settings has been outstanding 
over the past year in connecting with Melba Support Services who now management 
of these homes (previously managed by DHHS) across Gippsland and in ensuring 
the voices of people with disabilities and carers are heard in these settings.  
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Demand for our service is at an all-time high, we are working well above our funded 
targets (this financial year we tripled our targets). Despite doing this are still not 
adequately meeting demand with regularly waiting times quite excessive.  Our work 
and the types of cases coming to us are quite varied and incredibly complex as was 
evidenced by a recent case our NDIS Appeals Advocate Cathy Saleta encountered 
which received nationwide recognition along with Villamanta.  

Our connection with disability self-advocacy groups across the region provides us 
with rich information and further evidence in advocating for both individual and 
systemic settings. Our engagement with the Traralgon Peer Action Group, Moe Peer 
Action Group, We Help Ourselves (WHO group), New Wave Self Advocacy and 
Wellington DART is outstanding and will be further strengthened over the year ahead 
as we begin Information Linkages and Capability building funding.  

Our Facebook page continues to see positive engagement with our community, and 
we are constantly trying to ensure the page and its content is contemporary. Thank 
you to Hunter and Sharon for sharing these duties with myself.  

Our organisation has benefited from a range of media platforms over the year (in 
particular WIN TV, Nine Gippsland and Latrobe Valley Express) who are only too 
happy to contact our organisation with regards to anything relating to disability and in 
seeing us as leaders for the disability community which is most pleasing.  

Our board commissioned a wide-ranging review of our policy and procedures, and 
we engaged Steve Koczwara to lead us in this area. Steve has extensive expertise 
in policy frameworks and development and with his expertise we are well positioned. 
A working group consisting of (Steve, Sharon, Leanne, Hunter, and myself) will 
continue into the new year finessing this important part of our organisation.   

Our mission “to advocate, promote, and be responsive to the welfare, rights and 
interests of people with disabilities, and to build a more inclusive community” and 
Vision “through advocacy, people with disabilities are empowered to exercise their 
rights” is the cornerstone to all our work.  

The forthcoming year will be exciting for our organisation with the recently 
announced Information Linkages Capacity building grant allowing us to undertake 
Peer Leadership groups in South, East Gippsland, Wellington, and Bass Coast.  

It is a privilege to work for Gippsland Disability Advocacy alongside a highly 
dedicated and committed workforce and I look forward to another successful year. 

 

Adrian Terranova 
Executive Officer 
Gippsland Disability Advocacy  
(pronoun: he/him/his) 
Gippsland Disability Advocacy  
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Systemic Advocacy Report 2020 
 
Systemic Advocacy lobbies for reform and change of social systems and structures 
that discriminate against, abuse and neglect people with disabilities. Systemic 
advocacy is not individual, though it can be undertaken by just one 
person advocating on behalf of a group or a system that impacts people with 
disabilities.  
 
Systemic Advocacy is central to our work and whilst it is largely unfunded, many 
issues are identified via our core advocacy work or via community members raising 
with us. We are fortunate that Sam Gamlin undertakes this role with diligence, 
perseverance, and incredible persistence! Some of the area’s / topics we have 
addressed in the reporting period include:  
 

• East Gippsland Shire: Discussions on accessibility to beaches and waterways 
in East Gippsland. Possibly applying for major project money for Lakes 
Entrance, Paynesville, and Metung.  

• Church Street Traralgon Post Office: The work to rectify the lifted walkway 
and car park, which posed a tripping hazard, has now been completed. 

• Disability Resource Council (DRC): Further efforts on the DSP toolkit. 
Engaged with lawyers from Security Rights Victoria and Berrill and Watson 
Lawyers to assist.  

• Bass Coast Shire: Discussions in regard to beach and waterway access. 
Future meetings planned. 

• Koonwarra General Store: Issues in regard to denial of access for a client, 
who is visually impaired and her guide dog.  

• Traralgon Plaza: Issues arising again around the tactile at the Plaza. 
Discussions with Lois Pratt (Community development and capacity building 
coordinator at NDIS). Communications regarding a client not being satisfied 
with the current placement of TGSI (tactile ground surface indicators). The 
client has voiced his concerns on a public social media platform. Will be 
following up again with plaza manager and Latrobe City Council. (A meeting 
has been requested). Will also be discussing the ramps at the plaza, which 
have been reported as being difficult to manoeuvre.  

• Warragul Pool: Attended and spoke with the manager in regard to the pool 
hoists and also hoist systems in the toilets. The manager discussed the 
different brands and usage. According to the manager, the hoist system in the 
toilets, although reasonably new, has been in a state of disrepair on 
numerous occasions and they would not recommend the brand (Guldman). 
However, the pool deck hoist manufactured by Pelican, was highly 
recommended. A request has been put forward for a meeting with Latrobe 
City Council in regard to these findings. Weight limit was 200 kgs.  

• Meeting with community members: Discussions in regard to Gippsland 
Regional Aquatic Centre in Traralgon and pool hoist, which has now been 
funded by the council. Initially council were not going to incorporate pool 
hoists.  
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• Undertook systemic advocacy with regards to a platform lift for the Wonthaggi 
Union Community Arts Centre stage. The platform lift will ensure that the 
stage will be accessible for anyone wanting to perform at the Arts Centre.  

• Project with regional disability advocacy services focusing on Disability Action 
Plans of local councils.  

• Liaising with the Traralgon Centre Plaza and Bindi Maps in regard to a 
training day for people, who are vision impaired to learn how to download and 
use this system.  

• Bindi Maps works by downloading an app on to your smart phone and assists 
in navigating the indoor space, which has the system installed. The app uses 
an audio and Bluetooth system, to help navigate the person through the 
space. 

• Engaged with Bairnsdale Aquatic Centre regarding the installation of a digital 
timer / clock installed at the end wall adjacent to the swimming lanes. The 
issues were raised to us by individuals with low vision and are members of the 
Bairnsdale swimming club who would like the opportunity to time each lap (at 
present this is not possible as they have hand clocks).  

• Latrobe Regional Hospital and staff member with a Disability – creating 
awareness regarding concerns raised.  

• Local SRS and fees structure for clients on DSP pension. 
• Victoria Police and issue relating to formal interviews with people with 

intellectual disabilities / requiring support person.  
• ARUMA – staff member being stood down following complaints by four 

residents with disabilities with regards to alleged behaviour.  
• Liaising with local taxi companies, in regard to how many accessible taxis are 

in the area. 
• Discussions with Journalist who runs a blog)- in regard to the importance of 

making homes and venues accessible, accessibility to businesses, social 
prescribing, Bindi maps and how opportunities for work benefits people with a 
disability. 

• Dream big picture space –meetings with a group, who wished to discuss 
systemic advocacy, inclusiveness, accessibility, systemic barriers, and 
community attitudes.  

• Local disability day service is ceasing services in Morwell. Community efforts 
undertaken to raise awareness on the issue and impacts on people / 
community.  

• Additional areas we have assisted with projects/research and trends include: 
• Australian Council of Social Services (ACOSS) facilitated invitation only event 

on Bushfire, Climate and Community Sector Roundtable. Online event on the 
20th July 2020. Recommendations provided (supplied to Board of 
management on 1st August). All 165 recommendations and signatories can be 
found at: climc.nl/bushfire-climate-plan. 

• Advocacy Research Project – Facilitated by RMIT on the impacts of the NDIS 
on Advocacy organisations. (eight individuals from across the state 
connecting on a research project commissioned by the Office for Disability). 
We are on the working group.  

• Empowered Lives Committee – Facilitated by VCOSS.  
• Voice of Aboriginal people with disability in Victoria - disability advocacy and 

COVID-19. Facilitated by DHHS - working group.  
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• CFA - “Preparing Vulnerable People Project” (state-wide reference group).  
• Advocacy Research Project – Facilitated by RMIT on the impacts of the NDIS 

on Advocacy organisations. (eight individuals from across the state 
connecting on a research project.  

• Empowered Lives Committee member – Facilitated by VCOSS.  
• Bushfire Relief Centre and Gippsland Grammar Boarding House in Sale, 

ensuring our clients, who have been displaced, have accessible 
accommodation throughout the bushfire crisis.  

• Social Prescribing Forum in Morwell: Tackling loneliness and Isolation. 
• Liaised and assisted DRC Advocacy (Disability Resource Centre, Melbourne) 

with organisation of Transport Forums in Traralgon and Sale. (Attended the 
forum in Traralgon). Approximately 30 people attended the forum in Traralgon 
and approximately 15 in Sale.  
In attendance were Ally Scott and Kerri Cassidy from Disability Resource 
Centre, Barb, from the office of the Public Transport Ombudsman, Councillor 
Kellie O’Callaghan and Latrobe Rural Access Officer, Joanne Bedford.  
Those, who attended, were taken through different ways to campaign for 
better and more accessible public transport throughout Victoria. The afternoon 
session allowed for many to share their stories, be filmed for future 
campaigning or one on one information sessions with Barb, from the Office of 
the Public Transport Ombudsman. 
Future collaboration with DRC to ensure the information gathered is used to 
campaign for better public transport will be organised once all the workshops 
throughout Victoria are completed. 

• Meeting with a representative from Latrobe City Council regarding placement 
of tactiles at school crossings in Traralgon.  

• State Trustees – Issues with a local SRS, regarding overcharging & care of 
residents. 

• Avail – Discussions with Dave Sayers regarding his business, which works in 
conjunction with Swinburne University, designing and creating products, 
which can assist people with a disability, throughout their homes. Dave is very 
keen in the future, to speak with clients via a focus group, to gain insight into 
their lived experience.  

• Liaising with Youth in Service and the issues of youth with mental health 
issues/disability. 

• Liaising with Stockland Plaza management/security/police, regarding issues 
of youth, safety, and mental health/disability.  

• Liaised with the President of the Disabled Surf Riders Association and Bass 
Coast Shire regarding upcoming events and grants. (On hold due to COVID) 

• Systemic issues with client(s) around lack of supported accommodation for 
young people with complex needs. The only choice for some clients is aged 
care, which is not suitable. (additional work needs to be done in this area). 

• Connections with local Neighbourhood Houses with non-perishable goods 
and meals for people with disabilities (including weekly dispersal).  

• Liaising with Traralgon Centre Plaza management regarding the cut away, 
which slopes towards the bus/taxi ramps. The plaza has in the past, 
completed works to remove an existing cut away, which had posed a tripping 
hazard to the public. The Plaza management is not wishing to have another 
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cut away placed at this time as they have had issues with slop/run off and 
danger to pedestrians so close to the entry of vehicles. 

• Liaised with Seaspray Surf Life Saving Club, John Gray and Wellington Shire 
regarding Seaspray requiring a new accessible footbridge. 

 
VicRAN – completed the joint Systemic Advocacy Project focusing on: 

DISABILITY ACTION PLAN (DAP)  
1. Does my local council have a DAP? 
2.  Is it current? 
3. Does it comply with federal and state legislation? 
4. Is it registered with the Australian Human Rights Commission? 
5. Is it readily available to the community? 
6. Does it have a budget? 
7. Does the council report on the plan? 
Completed final report for VicRAN and that informed the broader project.  

 
COVID-19 has seen many people with disabilities impacted and our response 
centred on these systemic issues:  

1. The medical issues encountered by people with disabilities.  
2. The stockpiling in our supermarkets and how it negatively impacted people with 

disabilities. 
3. Priority Assistance for people with disabilities (via Woolworths and Coles 

including online platforms). 
4. Home schooling for children with disabilities.  
5. The recently announced stimulus package which did not adequately include 

increases to the DSP Pension. 
6. Connections to community as a result of COVID-19. 
7. The NDIS including where confusion arose with plans as a result of COVID.  
8. Connections with Second Bite who have kindly donated non-perishable food to 

people with disabilities. 
9. Group Homes and the issues with residents visiting family homes (being asked 

to undertake COVID-19 testing. 
10. The stimulus package which did not adequately include increases to the DSP 

Pension. 
11. Group Homes and the issues with leaving the group home and visiting family 

with a condition of return being that the resident must undertake COVID-19 
testing. This was a consuming issue with 14 families impacted in Gippsland.  

12. Advocacy with Latrobe Health Assembly to ensure GDA were part of a booklet 
delivered to every household in Latrobe with a narrative explaining our work and 
response to COVID-19.  

13. Connection with 2nd Bite and VRI with regards to non-perishable food and meals 
to assist people with disabilities. This has occurred weekly and is responding to 
the supermarket stockpiling as well as the fact many in our community are 
finding the supermarkets difficult to navigate.  (GDA dispersing). 

14. Community Gardens at Public Housing Estates in Gippsland (run by people with 
disabilities) which have been closed off due to COVID-19 with no consultation.  

15. The decision to close local libraries and the negative impact it has had on 
people with disabilities.  

 
Systemic Advocacy report compiled by GDA Systemic Advocate Sam Gamlin 
and Executive Officer Adrian Terranova  
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STATEGIC PLAN 2019-2021 

 
MISSION STATEMENT 

 

 

 

 

VISION STATEMENT 

GOALS 

 

 

VALUES  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Human Rights 
Respecting, upholding, and promoting the human rights of people at all 
times. 

Supporting people with a disability to make their own decisions and choices. 

Respect for All 
Recognising and respecting that each person is a unique individual. 

Inclusive 
We welcome the diversity of the community. 

Independent 
A commitment to work without fear or favour for the community. 

Through advocacy, people with disabilities are empowered to 
exercise their rights. 

To advocate, promote, and be responsive to the welfare, rights 
and interests of people with disabilities, and to build a more 
inclusive community. 
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GOALS 

 

 

 

 

 

 

GOAL 1 
 

RESPONSIVE  
ADVOCACY SERVICE 

 
 

Use a continuous improvement approach to ensure a responsive 
advocacy service that: 

- Listens to the story of the person with a disability. 
- Engages in a flexible and meaningful way. 
- Provides efficient and effective outcomes for each client. 
- Undertakes proactive disability advocacy. 
- Provides a quality service. 
- Strives to meet demand. 
- Demonstrates leadership. 

 

GOAL 2 
 

BUILDING 
PARTNERSHIPS AND 

CONNECTIONS 
 
 

Branching out to build our partnerships and community connections 
to: 

- Enhance our positioning as leaders in Gippsland in disability 
advocacy. 

- Maintain organisational sustainability. 
- Support innovation and best practice. 
- Optimising funding opportunities. 

 
 

GOAL 3 
 

OUR TEAM 
 
 

Support and lead our staff (including voluntary) and Board to: 
- Ensure the health and wellbeing of our team. 
- Focus on continuous improvement and development of our 

team. 
- Ensure we have the appropriate resources and technology in 

place.   
- Ensure we continue to provide a safe and comfortable 

environment.    
 

GOAL 4 
 

COMMUNITY 
ENGAGEMENT 

 
 
 

Engage with the Community by: 
- Building partnerships. 
- Enhancing the organisation’s presence in the community and 

sector as leaders in disability advocacy. 
- Increasing access and awareness of disability advocacy. 
- Making a difference in individual and systemic advocacy. 

 

 
 
 
 
 

GOAL 1: RESPONSIVE ADVOCACY SERVICE 

GOAL 2: BUILDING PARTNERSHIPS AND CONNECTIONS 

GOAL 3: OUR TEAM 

GOAL 4: COMMUNITY ENGAGEMENT 
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Report of the Committee 
 Year ended 30th June 2020 

 
 
Committee Members 

• Chairperson: Hunter Hadley 
• Deputy Chairperson: Yvonne Waite  
• Secretary/ Public Officer: Mike Kitwood 
• Treasurer: Damian Maddaluno 
• Committee Member: Amanda Grumley 
• Committee Member: Fiona Fatchen (Resigned November 2019) 
• Committee Member: Doug Day 
• Committee Member: Catherine Lambert  

 

Principal Activities: 
The principal activities of the Association during the financial year were Disability 
Advocacy Services. 
 
Significant Changes: 
No significant change in the nature of these activities occurred during the year. 
 
Operating Result: 
The profit from ordinary activities amounted to $18,920. Last year’s loss $62,138. 
 

This report is made in accordance with a resolution of the Committee of the 
Association. 

 

Dated this day, the 19TH day of October 2020. 
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BOARD MEMBERS 

MEETINGS ATENDANCE REPORT   

The number of board meetings convened and the attended by each Board Member 
during the reporting period were as follows:  

 

Meetings convened whilst     Meetings         Extra ordinary Board  
in position of board member       Attended          Meeting (COVID) 

 
Hunter Hadley  8            8              3  

Yvonne Waite  8            6                                  3 

Mike Kitwood   8            4                                  2 

Damian Maddaluno   8                      7                                  3 

Amanda Grumley  8            6                                  3 

Fiona Fatchen           1            0                                  N/A 

Doug Day   8            8                                    3 

Catherine Lambert  8            7                                    3 
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Vic Hill Audit                           PO Box 10  
SMSF Auditor                                                                                      Yarragon 3823 
ABN 38 697 418 852                                                     Telephone 0417360113  
                                                                                 E-Mail: vichillaudit@gmail.com 
 
 
 
 August 27, 2020  
 

AUDITORS REPORT  
 
 
To the board of Gippsland Disability Advocacy Inc.:  
 
Report on the Financial Report  
I have audited the accompanying financial report, being a general purpose financial report of 
Gippsland Disability Advocacy Inc, which comprises of the Balance Sheet as at 30 June 
2020, the Income Statement, Statement of Changes in Equity and Statement of Cash Flows 
for the year then ended, notes comprising a summary of significant accounting policies and 
other explanatory information, and the Committee’s Report.  
 
Committee’s Responsibility for the Financial Report  
The Committee of the association are responsible for the preparation of the financial report, 
and have determined that the basis of preparation described in Note 1, is appropriate to 
meet the requirements of the Associations Incorporation Reform Act 2012. The Committee’s 
responsibility also includes such internal control as the Committee determine is necessary to 
enable the preparation of a financial report that is free from material misstatement, whether 
due to fraud or error.  
 
Auditor’s Responsibility  
My responsibility is to express an opinion on the financial report based on my audit. I have 
conducted our audit in accordance with Australian Auditing Standards. Those standards 
require that we comply with relevant ethical requirements relating to audit engagements and 
plan and perform the audit to obtain reasonable assurance whether the financial report is 
free from material misstatement.  
Au audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial report. The procedures selected depend on the auditor’s 
judgement, including the assessment of the risks of material misstatement of the financial 
report, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the association’s preparation of the financial report that 
gives a true and fair view, in order to design audit procedures that are appropriate in the 
circumstances but not for the purpose of expressing the appropriateness of accounting 
policies used and the reasonableness of accounting estimates made by the Committee, as 
well as evaluating the overall presentation of the financial report.  
I believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for my audit opinion.  
 
Independence  
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In conducting my audit, I have complied with the independence requirements of the 
Australian professional ethical pronouncements.  
 
 
 
 
Auditor’s Opinion  
In my opinion the financial report of the association has been prepared in accordance with 
the Association Incorporation Reform Act 2012 including:  
(a) giving a true and fair view of the entity’s financial position as at 30 June 2019 and of its 
performance for the year ended on that date; and  
(b) complying with Australian Accounting Standards as referred to in Note 1 to the financial 
statements.  
 
Basis of Accounting and Restriction on Distribution  
Without modifying my opinion, I draw attention to Note 1 to the financial report, which 
describes the basis of accounting. The financial report has been prepared to assist 
Gippsland Disability Advocacy Inc to meet the requirements of the Associations 
Incorporation Reform Act 2012. As a result the report may not be suitable for another 
purpose.  
 
 

 
Victor Hill, FIPA  
August 27, 2020 
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